
Utility Bill Website Enhancements 
 

1. Go to https://www.hainescity.com 
2. Click on “Pay Utility Bill” 

 

3. There will be a message that says “Login Page Has Moved”. Click “OK”. It 
will redirect you to the new webpage. 

 

4. Once the new webpage opens, click on “Login” in top right hand corner 

 

https://www.hainescity.com/


 

5. User Name will be the account number. 
Password will be the house number of the address serviced. 

 

 

6. A pop up will show a quick “Welcome” and show current “Balance” 
Click “Ok” 

 

 



 

7. There will be six categories to customize and manage the account 

 
 

 

 Billing Account Information 
1. Under “Account Information”, the billing address can be updated by 

clicking “Update Billing Information” 

 

 
 
 



 

2. Under “Third Party Contacts”, account holder can add third parties to 
receive notifications and information on the account 

 

 

 

Service Billing & Payments 
1. This page will show current balance due. In order to pay the account, click 

on the shopping cart on left side of screen 

 

2. A pop up will show, click on “Pay Now” 

 

 



 

3. The pending account(s) to be paid will be displayed. The amount can be 
changed on this page. If the amount is correct, click “Pay Total Selected” 

 

 

 

4. Verify the amount on this page. If correct, click “Proceed to Payment 
Provider” 

 

 

 

5. Put in payment information.  
a. Payment Methods: 

Credit or Debit Card – subject to payment processor fees 
Electronic Check – no fees 

 

 

 



 

b. Click “Continue” 

 



 

6. Verify payment information. Click “I Agree to Terms and Conditions”. Click 
“Submit Payment”

 

 

 

7. Confirmation page will appear. 

 

  



 

Manage Online Account Settings 
1. Under “Your Contact Information”, a phone number & email address may 

be entered for notifications, password resets, etc. Once completed, click on 
“Update Account Information”. 

 

2. Under “Your Communication Options”, customers can select notification 
they would like to receive. Once completed, click on “Update Account 
Information”. 

 



 

Change Password 
Account password can be changed; must be 8 digits. 

 

 

 

Manage Linked Accounts 
1. If customer has multiple accounts, they can now be linked. This will allow 

payments to be processed as one transaction instead of multiple. Click on 
“Add New Linked Account” to begin process. 

 

2. Click “Link Account” 

 

 



 

3. To link accounts, it will ask you to enter the login information for the 
additional accounts. 
 

4. User Name will be the account number of additional account. 
Password will be the house number of the address serviced of the 
additional account. 
 

 

 

 

5. Accounts are now linked. In order to unlink accounts, click on the broken 
chain. 

 

  



 

Consolidated Account Data 
1. Under “Location Billing Summary”, this will show current consolidated 

balance, last payment date and last payment amount 

 

 

 

2. Under “Transactions”, customer can view payments, bills, and adjustments. 

 

 

a. If customer would like to see details on Cycle Bill, click blue arrow on 
left hand side of screen 

 

 

 



 

b. Transaction details will show readings, usage, charges, etc. 

 

 

3. Under “Billing Analysis”, customer can view charts on what % of bills are 
certain services 

a. pie chart of billing summary for one year 

 



 

b. Line graph of monthly billed amount for each year by month 

 

  



 

Home Screen of Account 

 In order to go back to the home screen of the current account, click on “Home” 
button at the top left-hand corner of page. 

 

 

 

Logging Out of Account 

 In order to log out of current account, click on the “Lock” button at the top right-
hand corner of page. 

 


